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In April 1999 (when this comic was written) This 
American Life was produced by Ira Glass, Julie 
Snyder, Alix Spiegel and Nancy Updike, with help 
from Todd Bachmann, Jorge Just and Sylvia Lemus.
The 2012 staff includes producers Alex Blumberg, 
Ben Calhoun, Sarah Koenig, Jonathan Menjivar, 
Lisa Pollak, Robyn Semien and Alissa Shipp. Julie 
Snyder is now the show’s Senior Producer. Seth 
Lind is the production manager. Emily Condon is the 
office Manager. Adrianne Mathiowetz runs the web-
site.

You can hear the “Do Gooders” show you’ve now 
read about—or any other episode of This American 
Life—for absolutely free, at:

www.thisamericanlife.org
You can also find out how to find the show on a 
radio station near you, subscribe to our free podcast, 
download our mobile apps, or purchase merch.

WBEZ management oversight by Torey Malatia, who 
walks through the This American Life offices every 
day saying:

Marketing help from the friendly folks at Public Radio 
International.  Legal advice from Bennett Epstein.  
And many thanks to the public radio stations across 
the country who have supported us through thick 
and thin.

© Jessica Abel, Ira Glass, and WBEZ 1999, 2002, 2004, 
2006, 2008, 2012. Sixth printing, February 2012. 
Reproduction without permission is forbidden.

STAFF

THANKS

LISTEN

You might also look at Transom.org, which is a 
website devoted to putting tools into people’s hands 
to make interesting radio stories. It not only has a 
ton of basic information about the tech side of things; 
it’s the only place where radio newbies get to chat 
with experienced radio oldtimers like Scott Carrier, 
David Isay, Joe Richman and Jay Allison.

KEEP LEARNING

ONE MORE THING

Most of the technical information on those pages is 
still relatively accurate, with one notable exception: 
recording has gone digital, not just editing. No one 
really records on tape anymore. There are lots of 
digital recorders out there, ranging in cost from a 
couple hundred bucks into the thousands. You can 
even record good sound on most smartphones now, 
with mic attchments. In 2012 we use Marantz PMD 
661 recorders, which cost about $600. A few good 
mid-range options are made by Zoom. 

There are also new free editing platforms, including 
Garage Band, Audacity and more. Ask a young per-
son - seems like they just know how to make media 
at birth these days. Cool Edit, referenced on p. 20, is 
now known as Adobe Audition. And Eric Nuzum, who 
recommended that software, is now Director of 
Programming and Aquisitions at NPR. 

Web audio has gotten more advanced: RealAudio 
has faded, mp3 is dominant, and streaming on 
demand is replacing downloading. Services like 
SoundCloud (basically YouTube for Audio) make 
hosting files easy. And platforms like the Public 
Radio Exchange (PRX) make it easier for your sto-
ries to find their way to the airwaves. Podcasting is 
huge in public broadcasting: at the time of this writ-
ing, seven of the top ten iTunes podcasts are public 
radio shows. The podcast and streaming audience 
for This American Life is about half of that on the 
radio, and growing. 

TECH UPDATE FROM PP. 20-21
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About the cartoonist
Cartoonist and writer 
Jessica Abel is the author 
of two textbooks about 
making comics written in 
collaboration with her 
husband, the cartoonist 
Matt Madden: Drawing 
Words & Writing Pictures, 
and Mastering Comics. 
She's also the creatior of 
the graphic novel La 
Perdida (Pantheon 
Books) and co-writer of 
the graphic novel Life 
Sucks (First 
Second Books). 
Previously, she 
published 
Soundtrack and 
Mirror, Window 

(Fantagraphics Books), two collections that gather sto-
ries and drawings from her omnibus comic book 
Artbabe, which she published between 1992 and 1999. 

Abel won the Xeric Grant, and both the Harvey and Lulu 
awards for “Best New Talent” in 1997; La Perdida won 
the 2002 “Best New Series” Harvey Award. She teaches 
at New York’s School of Visual Arts. Madden and Abel 
are also series editors for The Best American Comics. 
They live in Brooklyn with their two children.

Find out more at:

jessicaabel.com and dw-wp.com
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support, and his patience throughout 
this long process. With love. 

Photo by Seth Kushner
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